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Our Mission: 
To educate   

citizens, develop 
leadership, and 

revitalize the area 
through coopera-
tive partnerships 

and leveraged  
resources. 

   Boy Scout volunteers 
at Nebraska City help 
load 121 computer 
monitors brought to 
the collection site in 
October 2004.  A 
monitor contains 4-8 
pounds of lead, so 
that’s at least 500 
pounds of lead that 
won’t be getting into 
local water supplies.            
Nebraska City patrons 
contributed 5,458 
pounds of used  com-
puter equipment to the 
total of over 36,000 
pounds collected at 
nine Southeast Ne-
braska events.  

   Area residents, schools, government 
agencies and businesses had the opportu-
nity to give old, outdated computers the 
old heave-ho last September and October 
when Five Rivers RC&D organized a se-
ries of used computer collections.  The 
computer collections followed the success 
of Five Rivers’ household hazardous 
waste collections conducted in the spring 
of 2004. 
  In addition to helping get rid of the bulky 
equipment, proper collection and disposal 
of computer components rids the environ-
ment of potential chemical contamination 
that can lead to human illness. 
   Computer equipment contains over 
1,000 types of materials, including some 
that are highly toxic.  Lead, mercury and 
cadmium, all found in computer parts, can 
get into humans in various ways:  by 
leaching into ground water, through con-
sumption of contaminated fish, or through 
contact with incinerator ash.           

   Lead can cause nervous system, kidney 
and reproductive problems.  Mercury 
causes brain damage.  And cadmium can 
damage kidneys and cause growth distur-
bances, skeletal damage and reproductive 
problems.  
   The collections were aided by a total of 
37 community volunteers, including 
RC&D Council representatives, in each of 
the eight counties in the RC&D area.    
   One hundred sixty-six donors parted 
with over 36,000 pounds of equipment.  
That included 616 monitors representing 
at least two and a half tons of lead. 
   Electronics Recyclers, Inc. of Omaha 
disposed of the equipment.  Expenses 
were covered by a grant from the Ne-
braska Department of Environmental 
Quality’s Waste Reduction and Recycling 
Grant Program.  The grant was adminis-
tered by Five Rivers RC&D.  
     
 



  
Second Wine School as popular as the first 

area lender took advantage 
of the opportunity to send 
employees to the class as a 
benefit of supporting the 
EDGE program finan-
cially. Joel Clements and 
Kristin Stracke with Otoe 
County Bank and Trust of 
Nebraska City attended to 
improve their knowledge 
of commercial business 
operations.   
  Other financial contribu-
tors this year included 
Home State Bank, Louis-
ville; First National Bank, 
Syracuse; Union Bank and 
Trust, Auburn; Carson Na-

   Entrepreneurs Mike and 
Jennifer Rogge, owners 
of Osage Outfitters, 
hosted the 2005 EDGE 
class graduation celebra-
tion on April 30, 2005 at 
their new hunting lodge 
near DuBois. 
   The celebration capped 
approximately three 
months of diligent class 
attendance and assign-
ment completion on the 
way to compiling a busi-
ness plan complete with 
financial statements. 
   Other participants in 
this year’s EDGE busi-

vice Unit (ESU) #5 in 
Beatrice administered the 
grant. 
  Nine schools took part: 
Pawnee City, Southern, 
Fairbury, Tri-County, 
Dorchester, Freeman, 
Johnson-Brock, Nemaha 
Valley and Syracuse. 

EDGE graduates celebrate at class members’  DuBois 
business 

Unsafe school lab chemicals collected 

ness planning class in-
cluded Susan Meyer, 
Meyer Family Farms 
Natural Beef, Johnson; 
Steven Worm, Prairie 
Heights Cattle Company, 
Dunbar; Teresa Darling, 
Dragonfly Farms, Au-
burn; and Debbie Kent, 
Branching Oaks Pre-
school Plus Childcare, 
Auburn.  The class was 
instructed by Pat Joyner 
of Nehawka.   Michelle 
Griffith of Nebraska City 
served as Coalition Coor-
dinator. 
  For the first time, an 
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  After a local science 
teacher brought a small 
quantity of potentially ex-
plosive sodium azide to 
Five Rivers’ 2004 House-
hold Hazardous Waste 
collection, Coordinator 
Howard McNiff began 
investigating the need for 

   “Small Scale Commer-
cial Wine Making II” at-
tracted 20 students from 
five   states October 19-
20, 2004.  Alan Dillard, 
owner of Limestone 
Creek Vineyard and Win-
ery, Jonesboro, Illinois, 
again instructed the class 
held at Whiskey Run 
Creek Vineyard and Win-
ery in Brownville.  Par-

ticipants also had the op-
portunity to tour the newly 
opened Arbor Trails Win-
ery at Nebraska City. 
   The skills learned in the 
class benefit growers who 
intend to make wine, as 
well as those who want to 
learn about wine making 
in order to produce better 
wine grapes.  
    As was the case in 2003, 

removal of old school sci-
ence lab chemicals.  
  A cooperative effort re-
sulted. Five Rivers com-
piled a grant application to 
the Nebraska Department 
of Environmental Quality 
for collection expenses, 
and the Educational Ser-

tional Bank, Auburn; and 
Farmers Bank of Cook. 
  EDGE (Enhancing, De-
veloping and Growing En-
trepreneurs) is offered 
through the Nebraska 
EDGE program at the 
UNL Center for Applied 
Rural Innovation and is 
run locally by a Coalition 
of volunteers including 
representatives of Five 
Rivers RC&D, Nemaha 
County Development Alli-
ance, Southeast Nebraska 
Economic Development 
Association,  Home State 
Bank and individuals. 

Deborah Schilke, Imperial, 
Nebraska, takes notes during 
instruction.  She commented 
that Mr. Dillard “knows and 
shares his information well” 
and “the facility was lovely 
and a great place to learn.” 

the 2004 class generated a 
waiting list, so Five Riv-
ers has scheduled a third 
class for October 21-22, 
2005.  
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Grant Services 
   Five Rivers RC&D assisted with 
the development of several  grant 
proposals, administered grant funds, 
and advanced  funds (pending grant 
reimbursement) for several projects 
this year.   
   Following is a list of projects, 
funding sources and amount of grant 
requested or administered. 
 
 
Proposal Development 
 
Southeast Nebraska Tourism 
Council Website Re-Design 
and Marketing  (not funded) 

• NE Division of Tourism 
$10,000 

Used Computer Collection 
(funded) 

• Nebraska Department of 
Environmental Quality 

$3,400 
School Lab Chemical 
Collection (funded) 

• Nebraska Department of 
Environmental Quality 

$9,760 
Regional Water Supply Study 
(not funded) 

• USDA Rural 
Development 

$220,000 
 
 

Funds Administration * 
 
Heritage Highway        $   500 
EDGE Coalition           $9,000  
Used Computer Collection
                          $3,400 
Alternative Agriculture 
Projects                         $6,300        
S.E. NE Grassland 
Association                   $    200 
  
  
(* amounts are approximate due to  
fluctuation throughout the year) 

Small Communities—Big Opportuni-
ties (SC-BO) Workshop held in Diller 
   The 4th round of SC-BO workshops 
was held in Diller last September. The 
workshops were begun in 1994 by a 
group of area community development 
practitioners to help small communities 
with development projects and issues.  
   Over 50 entrepreneurs and community 
leaders attended the 2004 workshop.  
The featured speaker was retail market-
ing specialist Dr. Gene Koepke, former 
marketing and management professor at 
the University of Nebraska at Kearney.    
  Other presenters included one of the 
co-owners of the Community General 
Store in Summerfield, Kansas.  Cherie 
Frazee told about the successes and 
struggles of a group of seven women 
who jointly saved the town’s only gro-
cery from imminent closure.  
   Five Rivers RC&D, along with sev-
eral other development organizations, 
put the program together.  If you would 
like to see a similar workshop in your 
community, please contact the RC&D 
office.  

   RC&D Council members inspect a 
pontoon built by Prairie View Indus-
tries, Inc., in Fairbury in April 2005.  
Council member Jim Frager, who is 
also the Director of Jefferson County 
Economic Development Corporation, 
arranged the tour.  The RC&D Coun-
cil generally holds its monthly meet-
ing in Tecumseh, but rotates to a dif-
ferent county every third month in 
order to learn about development 
activities throughout the eight-county 
area. 

   RC&D Coordinator Howard McNiff and Marge 
Rathbone go back a long way.  The two worked 
together at the Tecumseh Natural Resources Con-
servation Service (NRCS) office when Howard 
was the Watershed Project Engineer and Marge 
was the Natural Resources District clerk in the 
NRCS office.   
  Marge retired after over 40 years of employment 
with the NRD at the end of 2004, but it wasn’t 
long before she decided total retirement didn’t 
suit her.  She now volunteers in the RC&D office 
part-time through the Experience Works pro-
gram.   Welcome aboard, Marge! 

  Dottie Holliday (right) joined the RC&D in 
February, replacing Merri Johnson who left 
to pursue other interests. 
   Merri and Dottie worked together when 
Dottie  directed the Nebraska Business De-
velopment Center (NBDC) and taught Busi-
ness Consultantship at Peru State College.  
Dottie brings a wealth of business and tech-
nical experience to the RC&D office. Her 
experience working with businesses and 
other service providers in the area is a val-
ued asset for the RC&D.  She is married to 
Richard Holliday, a project engineer at Au-
burn Consolidated Industries, Inc.  They 
have two children and two grandchildren.   
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Noxious weed workshop to be 
hosted by new Weed Management 
Area group 
  Area land-
owners will  
learn about  
identification 
and control of 
sericea lespe-
deza, a rela-
tively new 
invasive plant 
in Southeast 
Nebraska, at a 
S e p t e m b e r 
m u l t i - s t a t e 
workshop.   
  The work-
shop is a joint 
effort of the 
Nebraska Department of Agriculture and 
the newly formed Five Rivers Weed Man-
agement Area  (WMA) which encom-
passes the eight counties of the RC&D 
area, plus Cass County.  
   County weed superintendents, Natural 
Resource District (NRD) employees and 
others interested in halting the spread of 
noxious and invasive weeds meet monthly 
for educational programs and to plan col-
lective efforts to control unwanted weeds. 
The WMA has thus far hosted a workshop 
near Peru to discuss the control of weeds 
in the Wetland Reserve Program, and 
members are planning a series of educa-
tional presentations at county fairs and 
other events during the coming year.  
Farm Beginnings program to be 
piloted here  
   In November 2005, Nebraska will begin 
a program to help people realize their 
dreams of beginning farming or returning 
to the family farm.  The Syracuse area has 
been selected to serve as a pilot location 
for the new effort, modeled on a program 
founded by a group of Minnesota farmers.   
   In the mid-1990s, they started asking 
questions about the future of farming and 
realized that if a new generation is ex-
pected to begin farming, they will need 
some dedicated help and backing to get 
there. Determining realistic, low-cost 
ways to help people begin profitable 
farming became and remains the goal of   
the program, which combines classroom 
instruction and on-farm mentoring.  

   The study would assess the area’s pre-
sent water resources and would include 
recommendations for the best and most 
economical delivery systems, the future 
of the area’s known aquifers, and possi-
bilities for partnerships to make water 
operations more dependable and afford-
able. 
   This project grew out of a request by the 
Manager of Auburn’s Board of Public 
Works for assistance in developing a wa-
ter supply study for Nemaha county.  It 
was soon recognized that a larger area 
should be studied.  A steering committee 
from all counties involved will guide the 
project. 

Coming Events 

Sericea lespedeza  
entered Southeast  
Nebraska from Kansas 
several years ago. 

   Nebraska is hoping to replicate Minne-
sota’s success where 65 new farmers are in 
business because of the program. If you are 
interested in learning more about the pro-
gram or how to register for the training, 
contact the RC&D office at 402-335-3347. 
Regional water supply study re- 
Application 
   Last year’s attempt to obtain a USDA 
Rural Development planning grant for a 
regional water supply study was unsuc-
cessful.  But Five Rivers plans to try again 
in 2005.  The original application included 
Johnson, Nemaha,  Otoe, Pawnee and 
Richardson.   Other counties may be added 
this year. 

Wine-making involves both science and the senses.  Wine school students receive classroom and 
lab instruction from an experienced vintner and do some palette-pleasing sampling. 

3rd annual Wine School this fall 
  Wine Schools I and II were so popular 
that “Small Scale Commercial Wine Mak-
ing III” is now scheduled for October 21-
22, 2005.  The first and second classes held 
in 2003 and 2004 have educated over 40 
students from half a dozen  states. 
   Alan Dillard, owner of Limestone Creek 
Vineyard and Winery, Jonesboro, Illinois, 
will again instruct the class to be held at 
Whiskey Run Creek Vineyard and Winery 
in Brownville.   
  The most recent graduate to open a win-
ery is Frank Faust of Thurman, Iowa, who 
took the class in 2004.  He opened Sugar 
Clay Winery at Thurman earlier this year.  
Sharon Schilling, a 2003 class member, 

and her husband Mike, expect to open 
Stonebridge Winery at Pawnee City this 
fall. 
   The skills learned in the class benefit 
growers who intend to make wine, as well 
as those who want to learn about wine-
making in order to produce better wine 
grapes. 
   Registration will again be $300 and will 
include lunch and snacks both days and  a 
tour of a local winery.  Lodging is the 
responsibility of each student. 
    Please contact the RC&D office at 402-
335-3347 if you have questions or would 
like to receive notice of the October class. 



 
          
     
   Council members may be appointed by the Council as at-large representatives or may be appointed by one of our spon-
sors:  Gage, Jefferson, Johnson, Nemaha, Otoe, Pawnee, Richardson and Saline Counties and the Lower Big Blue and 
Nemaha Natural Resources Districts (NRD).  Sponsors support the Council with annual dues of $200.   
   Members bring expertise to the Council from their professional experience and from service on other community de-
velopment projects or boards.  When possible, they also supply manpower for RC&D projects.  In return, the members’ 
communities benefit from what the Council members learn through their service to the RC&D. 
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  Shirley Gronewold  
  Gage County Representative      
  3040 E. Dogwood Road 
  Pickrell NE  68422 
  402-673-5325 
    
   

Larry Germer   
At-Large Representative 
1115 West Scott 
Beatrice NE  68310  
402-223-1384 

 
  Scott Kudrna, President 

Nemaha NRD Representative  
2301 Dahlke Avenue, Box 290  
Auburn NE  68305 
402-274-4333 
 
Willis Luedke 
Saline County Representative      
130 Lakeview Circle  
Crete NE  68333 
402-826-2544   

 
Ron Rathe 
Johnson County Alternate      
172 N. 8th Street  
Tecumseh NE  68450 

  402-335-3020     F 402-552-5527 
 
Wilmer Schlake 
Lower Big Blue NRD Representative      
9491 E. Oak Road 
Blue Springs NE  68318 

  402-645-8380 
 
 

Susan Sipple 
Richardson County Alternate      
1703 Schoenheit Street 
Falls City NE  68355 
402-245-4360 or 245-2686   
 
 

 

Allen Grell 
Gage County Alternate  
1907 Washington  
Beatrice NE  68310 
402-228-3065 

 
 
Alfred Gigstad, Secretary  
Otoe County Representative  
141 N. Park Lane  
Nebraska City NE  68410 
402-873-3420   F 402-873-3931 

 
Mary Kruger, Treasurer 
Nemaha County Representative  
821 – 13th Street  
Auburn NE  68305 
402-274-4193 

 
Scott Nelson   
Nemaha NRD Alternate 
125 Jackson Street 
Tecumseh NE 68450 
402-335-3325 

 
Paul Rohrbaugh 

  At-Large Representative      
RR1 
Steinauer NE 68441 
402-869-2396   
 
Jim Sefried, Vice President 
Richardson County Rep. 
c/o Richardson Co. Courthouse 
Falls City NE 68355 

  402-245-3874 or 245-2911 
 
  
Ron Starr 
Jefferson County Alternate 

  P O Box 515 
Fairbury NE 68352 
402-729-6121 
 
 

 

Jim Frager 
Jefferson County Representative  
Jefferson County Economic Dev. 
P O Box 606 
Fairbury NE  68352 
402-729-4061   

 
Tom Hamer  
Johnson County Representative     
226 N. 5th  
Tecumseh NE  68450 
402-335-2911 

 
Robert Lorenz 
Lower Big Blue NRD Alternate 
720 County Road 1900 
Crete NE 68333 
402-826-0298 

 
Ron Puhalla 
Pawnee County Representative 
RR2, Box 51 
Pawnee City NE 68420 
402-852-2575  F 402-852-2565 
 
Alan Richard 
Pawnee County Alternate 
RR 4 
Pawnee City NE 68420 
402-825-2887 
 
Shar Sieck 
Saline County Alternate 
Crete Chamber of Commerce 
1341 Main Avenue 
Crete NE  68333 
402-826-2136 
 

 

Five Rivers RC&D Sponsors and Council Members  



Projec t  Par tners       
  
       
On-going and New Projects and Activities 
 
Project  Name     Project Partners and Sponsors 
 
Agriculture  
Southeast Nebraska Grassland Association Nebraska Ag IMPACT Project 
S.E. Nebraska Sericea Lespedeza Task Force Nebraska Department of Agriculture 
Direct Marketing Handbook   UNL Rural Initiative, UNL-Kimmel Education and Research Center 
Wine School II     Whiskey Run Creek Vineyard and Winery 
Farm Beginnings    UNL Extension, Center for Rural Affairs, Nebraska Sustainable Ag 
         Society 
 
Business/Employment & Economic Development 

 
 
 
 
 
 
 
 
 
 
 
 

EDGE Business Planning Class   Southeast Nebraska EDGE Coalition, Nebraska  EDGE Program 
EDGE Rural Business Enterprise Grant  USDA/Rural Development 
Small Communities-Big Opportunities  Southeast Nebraska Resource Network 
  Workshops 
Enhancing Retail Birding Products     Nebraska Partnership for All Birds Conservation 
 
Community Service 
Drug Awareness Task Force   Nebraska Association of RC&D Councils 
       
Natural Resources 
Duck and Buck Creek Drainage Control  Nemaha Natural Resources District, Peru Drainage District, Natural  
         Resources Conservation Service, U.S. Army Corps of Engineers 
Five Rivers Weed Management Area  County Weed Superintendents, Natural Resources Districts 
Used Computer Collection    Nebraska Department of Environmental Quality  
School Chemical Collection   Nebraska Department of Environmental Quality 
         Educational Service Unit #5  
Regional Water Supply Study   USDA Rural Development, Nemaha Natural Resources District 
         Olsson Associates 
Tourism 
S.E. Nebraska Tourism Promotion  Southeast Nebraska Tourism Council (SENTC), Nebraska Division of 
          Tourism 
SENTC Website Update   Southeast Nebraska Tourism Council (SENTC) 
Heritage Highway Travel Promotion  Heritage Highway/Byway 136 Association  
Birding in Southeast Nebraska   Nebraska Partnership for All Birds Conservation, Nebraska Division 
         Of Tourism, Heritage Highway/Byway 136, Beatrice/Gage County 
         Convention and Visitors Bureau 
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  2005 EDGE Class 
Left to right:  Instructor Pat Joyner, Nehawka; Susan Meyer, 
Meyer Family Farms Natural Beef, Johnson; Steve Worm, Prairie 
Heights Cattle Company, Dunbar; Debbie Kent, Branching Oaks 
Preschool Plus Childcare, Auburn; Jennifer Rogge and Mike 
Rogge, Osage Outfitters, DuBois.  Not pictured: Teresa Darling, 
Dragonfly Farms, Auburn. 



Closing Thoughts from the Council President 
 
 
 

Our Vision Statement 
“Recognizing the value of the region, the Five Rivers RC&D serves as  

a model of positive, proactive leadership for continued growth and prosperity.” 
 

Dear RC&D Friends and Sponsors: 
 
In January the RC&D Council elected me president, and the experience continues to give me a better appreciation of the 
impact an RC&D can have within a region.  I also have developed a sincere admiration for the presidents who have gone 
before me.  I would especially like to thank Tom Hamer of Tecumseh for his leadership as president for the past four 
years.  I will try my best to uphold the office with the dignity and respect displayed by my predecessors. 
 
As you have read in this report, our past fiscal year saw many new projects take shape which we hope will have an im-
pact on our economic growth here in the Southeast. 
 
The RC&D continues to look for new approaches to helping businesses through our partnership with the EDGE pro-
gram.  Currently, the UNL Rural Initiative is assisting us develop a survey to send to the fifty past graduates to determine 
the impact these new or growing businesses are having in the region. 
 
We are proud of our continuing role in re-introducing the vineyard and winery industry to Southeast Nebraska.  Our be-
ginning winemaking schools have developed a reputation for excellence not only in Nebraska but in other states as well.  
If you haven’t already visited one of the wineries in our area, I encourage you to make a point of it soon. 
 
In addition to improving Southeast Nebraska’s business environment, we also improved the natural environment!  I hope 
the articles about school chemical collections, used computer collections and noxious weed control efforts have moti-
vated you to be more personally active in protecting and improving our land, air and water. 
 
I couldn’t close this report without reminding you that volunteers who have a passion and a vision for creating a better 
place for us to live remain the backbone of the RC&D effort.  For all those who contributed time and effort to making 
this happen this past year, I applaud you.  That includes our council members and a host of people who assisted with our 
many projects.  I also would like to thank Merri Johnson, our former Program Support Assistant, who served the RC&D 
since 1993.  Merri decided to pursue other interests at the end of 2004 and now helps us out in a volunteer capacity.  
Dottie Holliday, our new Program Support Assistant, has hit the ground running.  Dottie’s extensive background in busi-
ness and administration has already made her a valuable member of our organization. 
 
Thank you for taking the time to read this Project Report.  Feel free to copy it for others, or request additional copies 
from our office.  As always, we invite you to attend our monthly council meetings. Please contact the office for the loca-
tion and the time.  Questions, comments and suggestions are always welcome. 
 
Sincerely, 

 
 
 
 

Scott Kudrna 
Council President 
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RC&D office in     
Tecumseh or your 
county representative 
to find out more. 

 
Q. How are projects se-

lected? 
 
 A.  Anyone can approach 

the RC&D Council 
with a request for pro-
ject assistance.  If the 
project fits the objec-
tives of the Council’s 
Plan of Work, and if 
the help requested can 
be provided, the pro-
ject is accepted.  

   Five Rivers RC&D works with individuals and groups to improve 
the social, economic and environmental conditions in their communi-
ties.  We help citizens gain access to a network of public and private 
services and financing to accomplish community projects.    

   Besides contributing to job creation, many projects focus on the 
protection and improvement of natural resources or community facili-
ties.  Still others work on improving a community’s way of life.  All 
are designed to make rural communities more viable places to live.   

   Five Rivers is one of 12 RC&Ds in Nebraska.  All RC&Ds serve 
multiple-county areas and are organized as non-profit corporations.  
They receive administrative support from the Natural Resources Con-
servation Service, but are governed by a volunteer Council.  For more 
information, contact Howard McNiff, Coordinator, at 402-335-3347. 

Q. What can RC&Ds do    
that other organiza-
tions can’t? 

 
A. Although they receive 

governmental sup-
port, RC&Ds are not 
entities of govern-
ment; therefore the 
usual policies and 
constraints of local, 
state, and federal gov-
ernment programs do 
not limit them in the 
kinds of issues they 
decide to address, or 
in how they decide to 
do it.  

Q. Can anyone be       
involved in RC&D 
activities? 

 
A. Yes.  RC&D offers 

many opportunities 
for you to get in-
volved and make 
things happen.  It 
doesn’t matter if you 
live in the city or the 
country, or if you are 
a business owner or a 
homemaker, there’s 
always a place for 
you in RC&D.   

 
Just contact the 

Five Rivers RC&D 
140 N. 4th  
P.O. Box 626 
Tecumseh NE 68450 

Phone: (402) 335-3347 
Fax: (402) 335-3450 
Email: tecumsehrcd@ne.usda.gov 

R e s o u r c e  C o n s e r v a t i o n  &  
D e v e l o p m e n t   

G a g e ,  J e f f e r s o n ,  J o h n s o n ,  
N e m a h a ,  O t o e ,  P a w n e e ,  

R i c h a r d s o n  &  S a l i n e  C o u n t i e s   

 
The Resource Conservation & Development (RC&D) program is sponsored by the United States Department of Agricul-
ture (USDA). The USDA prohibits discrimination in all its programs and activities on the basis of race, color, national 
origin, sex, religion, age, disability, political beliefs, sexual orientation, and marital or family status.  (Not all prohibited 
bases apply to all programs.)  Persons with disabilities who require alternative means for communication of program in-
formation (Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at 202-720-2600 (voice and 
TDD). 
 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building, 
14th & Independence Ave., S.W., Washington, D.C.  20250-9410 or call 202-720-5964 (voice or TDD).  The USDA is an 
equal opportunity provider and employer. 
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